Legacy Leasing Services, Inc.
245 E. Park Ave.

Lake Wales, FL 33853
863-676-0200
www.LegacyLeases.com
To: All Tenants
From: Legacy Leasing Services Inc.
Subject: Cleaning and Moving Out
You are required to thoroughly clean your rental, or have it professionally cleaned, when your lease expires and you are not renewing the contract.  It is your responsibility to have the entire unit cleaned on or before the deadline.  If you fail to finish the cleaning by the designated checkout time or do not clean thoroughly, your security deposit will be charged $50/hour (3  hour minimum) for any necessary cleaning.

DEADLINE - on the day your contract ends 
Your Leasing Agent will come and check after you have finished moving out and cleaning. YOU DO NOT HAVE TO BE PRESENT WHEN WE COME TO CHECK YOUR UNIT.
Move Out packets are posted on our website for your convenience.  Everything you need to know regarding moving out is included in the packet.  A suggested cleaning list is also included in your check-out packet.  All persons listed on the contract to lease are responsible for making sure the unit is clean ready to be checked.  

If you have any other questions, please feel free to call us at 863-676-0200.  

Thank you,

Property Manager

Legacy Leasing Services Inc.
To Do List

The following list is designed to assist our tenants in preparing the unit for a move out inspection. It is intended to help your move go smoothly and it serves as a friendly reminder of all the required things to do.

Utilities: 

· Call for final meter readings of water, gas and electric.

· Call the phone company as soon as possible and order the phone to be disconnected. The next tenants cannot order their new phone service until you have requested a disconnection.

· Cancel cable/satellite/dish TV services and newspaper delivery.

Around the house:

· Set the A/C temperature to 80 degrees F.

· Keep the lawn irrigation system timer to the settings required in your neighborhood or city.

Things to Turn In To Legacy:

· The following items must be returned to Legacy, in an envelope with your name and property address, within 24 hours of your move out date or your security deposit will be charged.

_____All house keys and mailbox keys

_____All garage door clickers
_____Personal codes for garage doors or entrance gates

_____Forwarding address and telephone numbers for all tenants named on the lease

_____1 Self addressed stamped envelope of where you want the deposit sent

_____List of maintenance or repairs the property needs

Cleaning Supply List  
Below is a list of suggested cleaning supplies for cleaning.  We believe that in order to a job right, you must have the right tools for the job, or the right cleaning supplies.  We know your time is important to you, and with the right supplies for cleaning, you can save a lot of time.  The most common problem is cleaning with the wrong product.  To do the job right you must have the right tools.  Below is a list of items you will find helpful when cleaning your unit.
• Good quality mop, broom, dustpan and vacuum
• Bathroom Cleaner - for removing soap scum & build-up on bathtubs & surrounds, use Lime-Away (turn on the shower on straight hot for several minutes while working in another area, then spray down with lime-away, let sit for several minutes and then scrub away deposits & build-up)

• Bathroom Cleaner - for toilets, use Clorox toilet bowl cleaner.  For sinks use 409 or Clorox Spray to bleach bathtub & shower floors and to whiten kitchen & bathroom sinks.

• Pumice Stone - found at Wal-Mart, use this to remove build-up that is hardened on around faucets and drains.  Sometimes you will see a gray ring of build-up around drains and faucet fixtures.  This must be removed and the easiest way other than lime-away setting on the build-up is to purchase a pumice stone, this will also remove rings in toilet bowls without ruining the porcelain.  

• Mirrors & windows - Use Windex and then wipe with newspaper or paper towel for no streaks

• Kitchen Cleaner - Use Easy-Off for stove cleaning on the inside of the oven.    

• For the stove pans, I recommend just buying new ones from the store, if you can’t afford to do that, use SOS pads to get all the black build-up off the stove bowls.  (Most of the time you can find the stove bowls & rings for several dollars at Lowe’s, Wal-Mart or the Mending Shed on State St.)

• Microwave - If you have lots of food spattered inside, take a microwave-safe container, maybe a glass measuring cup or large microwave-safe bowl and fill it with water and put it in the microwave on high for 5 minutes.  Remove the container, spray down with 409 or Fantastic and wash down, hardened on items just wipe right off.

• Dusting Furniture (wooden) - Use Pledge and a soft rag.
Cleaning Suggestions
EMPTY THE HOUSE – Remove all items from the interior and exterior of the property.

DEEP CLEAN - no dirt, dust, or build-up anywhere.  This does not mean just picking up and making sure everything is off the floor.  Example, cleaning the fridge means taking out the shelves, drawers and cleaning from top to bottom, inside and out.

FOLLOW THE CHECKLIST - There is a cleaning checklist that is provided.  This helps you make sure you don’t miss anything.  If it’s not on the list, but it’s in your unit, clean it thoroughly!

CLEAN EFFECTIVELY - When cleaning a room, start from top to bottom, leaving the floors to do last.  This way you are not back-tracking and cleaning areas twice, when it’s not necessary.

USE PROPER CLEANING PRODUCTS - We have included above some of the cleaning items that we suggest to get the best results when cleaning.  Use the right products when cleaning!  
PLAN AHEAD - Manage your time wisely. If your unit is not cleaned by the end of your contract period, YOU WILL BE CHARGED.  Please make sure you leave enough time to do the necessary cleaning of your unit.  

Final Cleaning Checklist - The following is a suggestion to help you retain as much of your security deposit as possible. Remove all personal items from the interior and exterior of the property. Do not leave behind any items that are not required to stay with the property.  Your security deposit will be charged if we have to remove any items including garbage. 

Please clean all areas of the property including the grounds, carports, garage, debris in the yard, pool area etc. 

 Kitchen

1) Clean oven and range 




2) Wipe down all counters 






3) Wipe the baseboards




4) Fridge/Freezer(2) – remove all food, shelves and drawers and wash,

defrost freezer, remove all food and wipe out, wash outside



5) Floor – sweep and mop (wash any rugs that belong to unit, pull out

fridge and mop under)                                                   



6) Empty Garbage/wash garbage can




            
7) Microwave – wash inside and out if it stays with the property





            
8) Cabinets and Cupboards – Wipe the inside and outside

of cupboards and cabinets – get dust out from corners of cabinets 

on the outside and any food build-up.

            
9) Dishwasher – Run empty cycle to sanitize, wash down front,

wipe down inside along top to remove any food build-up







10) Kitchen Walls – wash down walls in kitchen




Living Room/Hallway/Bedrooms
1) Vacuum – all carpeted areas 

            


2) Walls – Wipe walls to remove dirty areas and hand prints





3) Light Fixtures – remove and wash, wipe down lamps 



4) Sweep and Mop – all tile areas



      
5) Windows & Sills – wipe clean





6) Blinds – wipe clean







7) Baseboards – living room – wash down




8) Doors– Wipe down all doors – front & back



Bathrooms 
1) Bathtub & surround – clean so it’s sparkling (no build-up is 

acceptable). Toilet – wash down outside, base, and inside – remove any

hard water build-up in toilet bowl.

2) Sink – clean faucet, sink, and counter



3) Vanity – wash down cabinets inside and out, wipe out drawers,

4) Mirror – wipe down mirror (use newspaper to wipe with Windex

for no streaks)








6) Floor – mop & wax – wash any rugs that belong to unit


Washer/Dryer Area

1) Floor – mop any area that is not covered by the washer and dryer,

wipe down shelves (remove any cleaners, detergents, and wash under

them), wipe down washer and dryer – inside and out, remove any 

lint from lint tray in dryer and lint build up in the hose. Wash down washer/dryer closet doors,

throw away any garbage 







Front Entrance
1) Front Door – Wash down front and back,





2) Remove all garbage and personal items from the property








DO NOT LEAVE ANYTHING IN THE HOUSE OR YARD OR YOU WILL BE CHARGED FOR ITS REMOVAL!
Tenants are responsible for maintaining the following items during their tenancy.  These same items must be in good working order or replaced upon the end of the lease term.  

· Replace A/C filters, 

· Clean A/C drain line to remove any clogs, 

· Washer/Dryer, see above
· Pest Extermination, keep current
· Lawn & Shrubbery, keep current
· Microwave, 
· Swimming Pool and Hot Tub (if any), 

· Water Conditioners, must be maintained
· Plumbing, must be maintained
· Smoke Detectors, replace the batteries
· Light Bulbs, replace all blown out bulbs
· Door Locks, Legacy will replace these for you after you turn it your keys
· Window Locks and 

· Glass Breakage.

Thank you for choosing a Legacy property. We look forward to assisting you in the future.
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